
Important Information About Your 
HSA and FSAs

On January 1, 2027, Optum Bank will replace MyChoice for 
the administration of:
	y Healthcare Savings Account (HSA)
	y Healthcare Flexible Spending Account (FSA)

	y Dependent Care FSA
	y Commuter Benefits

WHAT THIS MEANS FOR YOU
	y In December, a new debit card will be mailed to your home address to easily access your funds for your 

HSA and/or FSAs.
	y Starting January 1, you will begin submitting all claims to Optum Bank. 
	y To access your account, download the Optum Bank mobile app or register online at optumbank.com. 

When accessing your account for the first time, you will need to create a HealthSafe ID username and 
password. HealthSafe ID adds an extra layer of security to your account by using two-factor authentication. 
If you already have a HealthSafe ID from the UnitedHealthcare site (myUHC.com), simply sign in with your 
existing username and password to access your account.

Important Information About Your 
Prescription Drug Coverage

Beginning January 1, 2027, Optum Rx will become your 
prescription drug provider replacing CVS Caremark. 
WHAT THIS MEANS FOR YOU
	y You will receive a new combined ID card in the mail in December for both your medical and prescription 

benefits. 
	y Certain prescription medications you are currently taking may no longer be included on the Optum Rx 

formulary. 
	› If your medication(s) are impacted, Optum Rx will send you a letter in December explaining:

•	 How your medication is affected
•	 What action, if any, you need to take

•	 Other medication options, if available
•	 Where to get help

If you have questions regarding your prescription drug coverage after January 1, 2027, please contact Optum 
Rx using the phone number on your new medical/prescription ID card. Representatives can help answer 
questions about covered medications and pharmacy benefits.


