MyChoice

Al Benefits App™

Get the MyChoice Benefits App

Register the app on your mobile device using one of the options below.

Option 1: Start on Benefitsolver
1. Login to www.benefitsolver.com
2. Select Access the App

3. Choose how to access the app:

Scan your personalized QR code to access the app

1. Open the native camera app on your phone.

2 Centar the QR cade an the phone screen and hokd steady for a couple of secands.
3. Tap the noufcation At BOPS Up 0N YOI Shone 1o §ain 3CCESS 10 e 369.

1 pramgted to paste, tap Allaw Paste.

Scan the QR Code

* Install the
MyChoice Benefits App,
if prompted

e

« Create and confirm your pin

MyChoice Benefits App

Access your benefit details, store ID
cards, and more! All at your
fingertips.

Access the App

[OS ]
B This single use QR Code accesses your personal account and il
expire after 20 minutes. Do not share with anyone.

Using an Access Code to enter the app

Step 1. Install The App

OR Use and Access Code instead

Mobile Number

* Open the MyChoice Benefits App L

pr—

+ Select Single Sign-On

From the main screen,
instead. Enter the Acce:

+ Select Use an Access Code instead p—
(=)

* Enter your Access Code o —

Do not share with anyone.

+ Create and confirm your PIN

4. You'll be taken to the Home Screen

Option 2: Start in the App

1. Openthe app

Enter your Benefitsolver username and password
Complete the verification steps

Create and confirm your PIN

ok W

You'll be taken to the Home screen

Forgot your PIN?

Select Forgot PIN? and follow the steps to reset it

Text Link

Step 2. Enter Access Cade
t3p on Use Single Sign:On and then tap on Use an Access Code
55 Cade belon to enter the app.

accesses your personal account and will expire after 20 minutes.

—
0

MyChoice Benefits

Sign in with your existing benefits portal
username and password.

Username

{ )

Password

Forgot password?

OR

Single Sign-On

Please Enter Your PIN

app through your organization’s benefits
portal.

O

MyChoice Benefits

Forgot PIN?

< Using Single Sign-On

Single sign-on allows you to register for the

Follow the steps below via a computer to gain
access to the app:

“ Access your benefits portal on the web.

If you aren't sure how to access your benefits portal,
contact your HR Administrator.

@ Find the MyChoice Mobile App icon and
click on Access the App.

Learn More

© Using your phone’s built-in camera,
scan the personalized QR code that is
generated.

Use an Access Code instead

MyChoice Benefits

Please Enter Your PIN

Forgot PIN?




Hi, Matthew

QUESTIONS? ASK SOFIASM

Whether you need help with your
enrollment or have questions about
your benefits, you can chat with

€3 businessolver

o Ask Sofia about your benefits

Sofia, your 24/7 online benefits
assistant. Find Sofia in the MyChoice
Benefits App and Benefitsolver.

(

S

My Tasks @

Annual Enroliment

&\ Action Required 5 Days Left

Sofia speaks over 50 languages, and
can answer questions regarding
400,000 benefits topics, including:

e MyChoice Accounts
. Health Savings Account
e Coverage questions
. DCFSA
e Plan comparisons
. Submit Claim
e Enrollment deadlines
e Dependent coverage Resources
e |D cards v

®

Accounts

Benefits

"

™
What's new this enrollment? | | Which medical plan

Enroll by November 24 at 11:59 PM CST

MyChoice Accounts

$1,600.00

$425.00
() AskSofia

an | help you with today?

v me my tasks

@

Profile

USE THE MYCHOICE BENEFITS APP YEAR-ROUND TO:

Manage Accounts Find Plan Details Get Carrier Info

Store ID Cards

Upload Documents Make Changes

MyChoice Accounts

< J sofia <

Contact Information ID Cards

4

Benefits & Enroliment Questions

Benefit Details

(&)

High Deductible Health Plan

I @® Submit Claim

Covered
Phred, Spouse
Accounts

Dental
% Health Savings Account 5 Cavered Covered
$1.600.00 Phred, Spouse

Carrier Blue Cross Blue Shield

ward your goat Blue Cross Blue Shield
High Deductible Health Plan

@, . Phane 235-444-5555
(h Get started Investing S
Your HSA account has even mare earning potential.

Invest your eligible funds now

McA
URL Visit Link HSA

Ready ta Invest $600.00

Set Up Investment Account

Plan Details

High Deductible Health Plan

Phred, Spouse, Child, Child2

ES spend $1,600.00 Plan Effective Date 02/20/2026 &) customcars
O ch 62 emai @ e
Ary s oves 31,000.00in your accoumt ave
Please upload insurance ID cards anly.
Carrier Information
¢ save $0.00 Specific Plan or Claim Questions

O sofia Reply ) AskSofia
© What can | help you with today?
Show me my tasks
view | -
— Attach Document View a note from my company
Update Coverage
Ill P B

view |

Upload Documentation See Plans

pog. pdt, o jpeg. @it
T | 1 just had a baby!

O Congratulations on your new baby! Since

this is a qualifying life event, you can update

your benefits to add your child within 60

days of the birth. To do this, you can follow

these steps in the Benefitsolver application:

1. From your Member Homepage, open the

dropdown with your name in the top right

corner of the page.

2. Select "Change My Benefits".

3. Select the “Life Event” tile

Cancel

Close
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