
MyChoice
Benefits AppTM

Forgot your PIN? 

Select Forgot PIN? and follow the steps to reset it

Option 2: Start in the App

1. Open the app

2. Enter your Benefitsolver username and password

3. Complete the verification steps

4. Create and confirm your PIN

5. You’ll be taken to the Home screen

Get the MyChoice Benefits App

Register the app on your mobile device using one of the options below. 

Option 1: Start on Benefitsolver

1. Log in to www.benefitsolver.com

2. Select Access the App

3. Choose how to access the app:

4. You’ll be taken to the Home Screen

Scan the QR Code

• Install the 
MyChoice Benefits App, 
if prompted

• Create and confirm your pin

OR Use and Access Code instead

• Open the MyChoice Benefits App

• Select Single Sign-On

• Select Use an Access Code instead

• Enter your Access Code

• Create and confirm your PIN



QUESTIONS? ASK SOFIASM

Whether you need help with your 
enrollment or have questions about 
your benefits, you can chat with 
Sofia, your 24/7 online benefits 
assistant. Find Sofia in the MyChoice 
Benefits App and Benefitsolver. 

Sofia speaks over 50 languages, and 
can answer questions regarding 
400,000 benefits topics, including: 

• MyChoice Accounts

• Coverage questions

• Plan comparisons

• Enrollment deadlines

• Dependent coverage

• ID cards

USE THE MYCHOICE BENEFITS APP YEAR-ROUND TO: 

Find Plan Details Get Carrier Info Store ID Cards Upload Documents Make ChangesManage Accounts
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